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SELF-STUDY & EXTERNAL REVIEWERS’ RECOMMENDATIONS

05-10-07

Page numbers refer to section 11 of the Library self-study and the external reviewers’ report.
	RECOMMENDATION
	LIBRARY
	EXTERNAL REVIEWERS
	COMPLETED?

	RESOURCES
	

	     STAFF
	

	               • Create a public services interest group
	p. 46
	
	Yes

	   • Implement a mentoring program for untenured faculty
	
	p. 4
	

	               • Implement a post-tenure review program for all faculty (including full 
                  professors)
	
	p. 4
	

	
	

	     FACILITIES
	

	               • Address the building’s leaks
	p. 46
	
	

	               • Address HVAC-related noise issues
	p. 46
	
	

	               • Reduce noise levels and improve cleanliness
	p. 46
	
	

	               • Increase the custodial presence
	p. 46
	
	

	               • Complete the expansion of the conservation lab
	p. 47
	
	

	               • Institute ID card swiping at the Library entrance
	p. 47
	
	

	               • Conduct a signage review
	
	p. 4
	

	               • Explore alternative security solutions to the guard stationed at the rear 

                 door
	
	p. 5
	

	          
	

	      BUDGET & FUND-RAISING
	

	               • Strengthen spending for collections
	p. 47
	
	

	               • Institutionalize and promote a series of opportunities for Library giving
	p. 47
	
	

	               • Assign the Library to a fund-raising officer
	
	p. 4
	

	               • Provide a Library check-off box on all fund-raising mailings
	
	p. 4
	

	               • Develop a Library “leadership” council for fund-raising
	
	p. 4
	

	          
	

	LIBRARY & ACADEMIC IT SERVICES
	

	      SEQ CHAPTER \h \r 1ON-SITE SERVICES
	

	          HOURS
	

	               •  SEQ CHAPTER \h \r 1Consider a further expansion of Library hours (self-study); fund one of 

                  the models for expanding Library hours recommended by the Library

                  (external reviewers’ report)
	p. 47
	p. 3
	

	
	

	          LIBRARY INSTRUCTION & INFORMATION LITERACY
	

	               • Take Library instruction to the field
	p. 48
	
	Yes

	               • Emphasize training in evaluating information quality
	p. 48
	
	

	               • Create the “Assignments That Work!” database
	p. 48
	
	

	
	

	          COMPUTER LABS & SERVICES
	

	                • More broadly available computers with applications software should be
                   considered in order for students to have "one-stop shopping," beginning
                   with the research and ending with the finished assignment.
	
	p. 3
	

	               • Consider a laptop loan program
	
	p. 3
	

	               •  SEQ CHAPTER \h \r 1Explore the possibility of a new computer login procedure
	p. 48
	
	

	               • Extend teleconferencing to the Woody Tanger Auditorium (WTA)
	p. 48
	
	

	
	

	          TEACHING & LEARNING WITH TECHNOLOGY
	

	               •  SEQ CHAPTER \h \r 1Expand the movement of certificate and degree programs to the Web
	p.49
	
	

	               • Hire another course designer and another programmer (external

                  reviewers’ report)
	
	p. 4, 6
	

	               • Appoint an ITS faculty advisory group (beyond the Library’s scope)
	
	p. 5
	

	               • Conduct an external review of ITS (beyond the Library’s scope)
	
	p. 6
	

	
	

	          COPYING & PRINTING SERVICES
	

	               •  SEQ CHAPTER \h \r 1Improve photocopier performance (self-study & external reviewers’ 

                  report)
	p. 49
	p. 3
	

	               • Investigate the feasibility of a campus-wide print management system
	p. 49
	
	

	
	

	     ELECTRONIC SERVICES     
	

	          REFERENCE & INSTRUCTION
	

	                • Work more closely with the instructional faculty to engage the 
                   librarians in the research assignment at the syllabus level of appropriate
                   courses
	
	p. 2
	

	               • Library liaisons to the academic departments identify "champions" with 
                  whom they can team up to develop coursework and assignments that 
                  require and promote information literacy
	
	p. 2
	

	   • Develop more effective ways of communicating Library instruction 

      offerings to students
	
	p. 2
	

	               • Seek student feedback about Library instruction 
	
	p. 3
	

	               •  SEQ CHAPTER \h \r 1Rethink e-reference
	p. 49
	
	Yes

	               •  SEQ CHAPTER \h \r 1Better exploit Blackboard
	p. 50
	
	

	               • Continue to examine and implement non-traditional reference services
	p. 50
	
	

	               • Create online tutorials and “podules”
	p. 50
	
	

	               •  SEQ CHAPTER \h \r 1Hire an e-learning librarian to provide online instruction (self-study; 

                  external reviewers’ report)
	p. 50
	p. 4, 6
	

	
	

	          ACCESS TO ELECTRONIC INFORMATION     
	

	                •  SEQ CHAPTER \h \r 1Adopt a simpler proxy system
	p. 51
	
	Yes

	                •  SEQ CHAPTER \h \r 1Offer a federated search tool (self-study; external reviewers’ report)
	p. 51
	p. 3
	

	                • Reconsider electronic reserves (self-study); implement e-reserves

                   (external reviewers’ report)
	p. 51-52
	p. 3
	

	                • Open up access to on-campus WiFi
	p. 52
	
	

	
	

	           ACCESS TO OTHER COLLECTIONS
	

	                • Implement Ariel for interlending (self-study); provide desktop delivery
                   for journal articles (external reviewers’ report)
	p. 52
	p. 3
	

	               • Publicize OCLC’s  SEQ CHAPTER \h \r 1WorldCat direct ILL option
	p. 52-53
	
	unclear

	
	

	LIBRARY COLLECTIONS
	

	               • Compare the finding that 72% of the faculty are satisfied with the 
                  collections to findings at peer and aspirant institutions.
	
	p. 2
	

	               • Increase spending for collections, targeting Compact and GIP funds 
	
	p. 6
	

	               • Fully fund an annual inflationary factor for Library collections
	
	p. 6
	

	               • In the College’s strategic plan, recognize the centrality of Library 

                 collections (including print collections) to promoting research and 

                 scholarship
	
	p. 6
	

	
	

	     PRINT MATERIALS
	

	               • CUNY library systems office implement software to provide lending
                  load-leveling among the colleges-this problem has been addressed 
                  effectively by other academic library consortia
	
	p. 2
	

	   • Explore the provision of CUNY-wide conservation services/staff 

      expertise
	
	p. 2
	

	               • Strengthen spending for collections
	p. 53
	
	

	               • Carry out an analysis of our print collections
	p. 53
	
	

	               •  SEQ CHAPTER \h \r 1Encourage faculty and graduate students to make better use of automatic
                  updating
	p. 53
	
	unclear

	               •  SEQ CHAPTER \h \r 1Display new books or their jackets
	p. 53-54
	
	Yes

	
	

	     ELECTRONIC COLLECTIONS
	

	               •  SEQ CHAPTER \h \r 1Increase support for electronic collections  
	p. 54
	
	

	
	

	     ARCHIVAL COLLECTIONS
	

	               • Identify and develop new spaces for archival collections (self-

     study); explore compact shelving to house lesser used archives in Special

                 Collections (external reviewers’ report)
	p. 54
	p. 4-5
	

	               • Implement a comprehensive digitization program
	p. 54
	
	

	     
	

	PUBLIC RELATIONS & OUTREACH
	

	     PUBLIC RELATIONS
	

	               •  SEQ CHAPTER \h \r 1Continue outreach efforts at fall and spring student orientations
	p. 54-55
	
	

	               •  SEQ CHAPTER \h \r 1Extend our current “take new faculty to lunch” initiative to include
                  veteran faculty members who may not be au current re: new services 
                  and collections
	p. 55
	
	Yes

	               • Plan s SEQ CHAPTER \h \r 1mall group meetings/lunches with faculty
	p. 55
	
	Yes

	               • Increase the Library’s use of the  SEQ CHAPTER \h \r 1College’s all-student email list:
	p. 55
	
	

	               •  SEQ CHAPTER \h \r 1Create a handout with answers to basic College FAQs
	p. 55
	
	unclear

	               • Add a  SEQ CHAPTER \h \r 1“New In The Library” link to the Library Web site
	p. 55
	
	

	               • Reach out to a SEQ CHAPTER \h \r 1djunct faculty
	p. 56
	
	unclear

	               •  SEQ CHAPTER \h \r 1Get our pages on their pages
	p. 56
	
	unclear

	
	

	          OUTREACH     
	
	

	               • Design a system for determining who uses the Library
	p. 56
	
	

	               • Expand Library services to non-affiliates
	p. 56
	
	

	               • Form connections between local officials and the Library
	p. 56
	
	

	               • Develop new connections with the corporate and business community
	p.57
	
	

	               • Consider the implications and benefits of broadening alumni access to 
                  include graduates of other CUNY colleges
	p. 57
	
	

	               • Recruit and hire a community outreach librarian
	p. 57
	
	


